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Quick Overview

EnviroStars is a free, 
one-stop hub for 
Washington 
businesses to get 
information, help, 
and recognition for 
actions that protect 
their workplace, the 
community, and the 
planet.





We Use GreenBizTracker



Campaigns

 The EnviroStars team’s 
Marketing Advisory 
Committee brainstorms 
campaign focuses at the 
beginning of each year.

 At the first program 
Steering and Executive 
Committee meeting of 
each year (with all 
EnviroStars partners in 
attendance), the whole 
committee votes on 
which campaign to 
focus on for the rest of 
the year.

Overall, we work 
hard to prioritize DEI 
when selecting 
campaigns.



Our Current 
Campaign:
Assisting 
Hispanic/Latinx 
Businesses 

 Strategies:
 Broad awareness via regional advertising
 Lead generation via partnerships

 Compensating for outreach and promotional 
efforts
 Ex:Promotoras conducting direct outreach to 

Hispanic/Latinx businesses in Puget Sound to 
register businesses on website portal + using 
paper forms to capture business info and then 
add to website portal.

 EnviroStars partner outreach
 Materials:

 In-language 



Digital 
Engagement 
and Marketing 
Methods



Know Your 
Targeted 
Audience

 EnviroStars has two:
 Businesses
 EnviroStars partners

 Ex: Seattle Public 
Utilities, Tacoma-
Pierce County Health 
Department, King 
County Hazardous 
Waste, etc.



Consider Your 
Content

 Content we consider 
includes:

 Images
 Videos
 Articles
 Newsletters
 Website links
 Infographics
 Slideshows
 Memes
 Product pages
 Podcasts
 Testimonials
 Webinars
 Virtual interviews (Small 

Business Meetups)



What’s Your 
Content Mix?

 Ours is:
 60% Curated: Links 

to content created 
by others, with our 
POV and 
commentary
 30% Owned: Our 

blog, photos, 
videos, website
 10% Promotional: 

Our CTAs 
(promotions, 
rebates, resources, 
sign-ups, etc.)

Curated
60%

Owned
30%

Promotional
10%

ENVIROSTARS CONTENT 
MIX



What’s Your 
Content 
Strategy?

We have a 4-step process:

1. Business Recognition

2. Attracting Sustainably-
Minded Customers

3. Green Business Tips

4. Other News

Organization of Content:
- CoSchedule (actually 

does the posting to 
socials, too)

- Excel document (for 
internal team reference)

This Photo by Unknown Author is licensed under CC BY-SA-NC

This Photo by Unknown Author is licensed under CC BY-NC

http://www.ictworks.org/2016/04/08/the-short-sighted-use-of-social-media-in-international-development/
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://www.mustafaisik.com.tr/en-iyi-wordpress-eklentileri
https://creativecommons.org/licenses/by-nc/3.0/


How Can You 
Keep People 
Engaged 
During a 
Pandemic?

 Monthly 
Newsletter (via 
MailChimp)
 Featured 

business
 Small Business 

Meetup
 News
 Resources
 Green Tips
 Raffles
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How Can You 
Keep People 
Engaged 
During a 
Pandemic?

 EnviroStars Small 
Business Meetups and 
Live Panels
 30-minute (virtual) 

conversations with 
EnviroStars 
recognized businesses



How Can You 
Keep People 
Engaged 
During a 
Pandemic?  Small Business Tours

 Filmed in person, later posted to socials for viewers
 EnviroStars interviewer/cameraperson is masked and 

distanced
 Really allows business owners to showcase their hard work
 Does not need to be very lengthy
 Visually more interesting because surroundings change



How Can You 
Keep People 
Engaged 
During a 
Pandemic?

We also use 
targeted ads
Shawn will go 

over this in more 
detail!



Thank 
you!
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