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This Guy...





WMSBF

A regional collaboration of business, government,

non-profits and academia dedicated to promoting

business practices that demonstrate environmental

stewardship, economic vitality, and social

responsibility.





Logo 



• Growth of Sustainable Business
• Zero Waste and Circular Economy
• Climate Resiliency
• Corporate Social Responsibility

More Than Professional Association



• Multidisciplinary

• Shared capacity

• Natural enemies

• Mix of self and community interest

• Wicked Problems

Working Groups





















Potential Economic Impact

$399 MILLION
2,619 jobs









West Michigan = 
132,000 tons

Southwest Michigan = 106,000 
tons

Why A Food Recovery Council?



• Peer-to-peer education
• Multidisciplinary networking
• Technical resources
• Opportunities for collaboration

West Michigan Food Recovery Council



Climate Resiliency Framework Initiative Phase 1 
Context of Interest (2012-2013)

Wicked Problems

City of Grand Rapids Resiliency Report 
• West Michigan Environmental Action Council 
• Highlighted 22 potential impacts

Context of conspicuous climate impacts
• Flooding
• Drought
• Blizzard
• 100-year-storm events



• Meaningful
• Mutually beneficial
• Flow of

• Knowledge
• Expertise
• Resources

• Enabled by
• Translation
• Co-production
• Accountability

Boundary Organization



Developing a Toolkit
Partners



Product & 
Services

Administration 
& Processes

Facilities & 
Equipment

Supply Chain

Weather Events
Hot days 0 0 0 0

Cold days (wind chill or real temp) 0 0 0 0
Blizzards (high winds for 3+ hrs) 0 0 0 0

Wind events 0 0 0 0
Tornadoes 0 0 0 0

Freeze-thaw cycles 0 0 0 0
Resource Scarcity

Electricty prices 0 0 0 0
Natural gas prices 0 0 0 0

Transportation costs 0 0 0 0
Water supply & disposal costs 0 0 0 0

Agricultural costs 0 0 0 0
Resource Deterioration

Energy infrastructure 0 0 0 0
Agricultural yeilds 0 0 0 0

Communication Infrastructure 0 0 0 0

Developing a Toolkit
Vulnerability Survey: Impact Categories
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Developing a Toolkit
Vulnerability Survey: Business Divisions



Example Applicable Climate Data: Closings

GRPS had 12 closings from fall 2013 to 2016

Freezing Rain: 3 

• Relatively common, more so in Grand Rapids than elsewhere in state

• Most common between 5 am and noon

• Will increase

Low windchill (-15 degrees F): 4

• Below 10 degrees F (real temp) 23 times per year

• Below -10 degrees F (real temp) almost never

• Will decrease

Snow or Blowing Snow (15MPH winds plus 4 inches): 5

• More frequent last 10 years.

• More common in Grand Rapids than elsewhere in state.

• Will decrease



Make Sustainable Business Relevant to 
All Audiences

• Diversity and inclusion
• Equity
• Economic mobility
• Environmental justice

Equitable Sustainability



Insert Dashboard Screenshot



Building a New Network
• Community Partners
• Member CSR personnel
• Businesses

Improved Representation

Enhanced Programming
• Social Responsibility topics (2/3)
• Hispanic Chamber of Commerce

New Sustainability
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